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This Policy explains how we process personal data on the website and in support/assistance related
to P2P crypto-asset trading. It should be read together with the Terms & Conditions.

1) Who we are (Controller)

Nexus Capital Ltda., Brazil Tax ID (CNPJ) 65.737.320/0001-74, based in Florianópolis/SC, Brazil.
E-mail: meajuda@nexuscapitalp2p.com.br.

2) What data we may collect

• Contact data: name, e-mail, WhatsApp number, and the message content submitted via the form.

• Browsing/technical data: technical logs (e.g., approximate IP, timestamp, device/browser type) and
cookies/identifiers, when enabled.

• Compliance data (when applicable): information and documents required for KYC/AML checks, al-
ways proportionate and for a defined purpose.

3) Purposes

• Respond to inquiries, provide support and guidance regarding the P2P trading process.

• Prevent fraud, abuse and scam attempts, and protect our operation and users.

• Comply with applicable legal/regulatory obligations and internal compliance procedures (KYC/AML).

• Improve website experience, security and performance (e.g., essential cookies and preferences).

4) Legal bases

We process data under applicable legal bases (as permitted by law), such as: contract performance
and pre-contractual steps, compliance with legal/regulatory obligations, legitimate interests (security and
fraud prevention), and, where required, consent (e.g., non-essential cookies).

5) Data sharing

We do not sell personal data. We may share data with technology providers used to operate the
website and handle communications, and with competent authorities where legally required.

6) International transfers

Some providers and CDNs may process data outside Brazil. In such cases, we adopt contractual and
technical safeguards consistent with applicable data protection requirements.

7) Retention

We retain data for as long as necessary for the purposes described and to meet legal, audit and secu-
rity requirements. After that, we delete or anonymize data when possible.

8) Data subject rights
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You may request confirmation of processing, access, correction, anonymization, portability (where
applicable), information on sharing, and withdrawal of consent. Requests: meajuda@nexuscapi-
talp2p.com.br.

9) Cookies

We use cookies to remember your banner choice and improve navigation. You can manage cookies
in your browser. If you refuse non-essential cookies, some features may be limited.

10) Security

We implement technical and organizational measures to protect personal data. No system is 100%
secure; if you suspect an incident, contact us.

11) Changes

We may update this Policy at any time. The current version will be available on the website.


